
Policy on Customer Health and Safety

We at JGCPL recognize the importance of ensuring health and safety related
protective measures to our customers or any other external visitors as long 
as they are to stay in our premises. For this purpose, the Company ‘as far as 
is reasonably practical’ undertakes all possible provisions to ensure the 
health and safety to the customers and other visitors to its premises with 
regard to the following:

• Minimising and managing risk, whatever hazards are identified by the 
Company

• Providing adequate staff training to guide the customers/visitors

• Ensuring safe usage of chemicals and other hazardous substances 

• Ensuring the maintenance and safe usage of equipment 

• Having the requirements of health and safety adequately displayed

• Provision of Personal Protective Equipment to the customer/visitor 
before undertaking visit to production areas.

• Provision of guides to customer/visitor during his visit.

• Provision of first aid against injuries.

The product of the Company being environmentally safe, no health or safety 
related hazards are likely to be faced by the customers while using the same.

To sum up, by analysing our business, identifying and minimising all possible 
risks, while ensuring correct processes and implementing health and safety 
related measures at all times, the Company ensures the safety of both its 
customers and its employees. 

By Order of CEO & Director 
JG Chemicals Pvt. Ltd. 
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